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MetaFarms Support 
Phone  952.215.3233  Fax  877.289.3860  support@metafarms.com 

 

Changing Your Password 

 

In an effort to improve the security to your company’s information, we will be requiring all users to change 
their passwords to prevent unauthorized access and/or exploitation of your company’s data.  The 
requirements for the new password are as follows: 

 must be at least 8 characters long 
 include one or more numerical digits 
 the use of both upper- and lower-case letters (case sensitivity), must include at least one of each 
 passwords can be reused only after there have been 5 successful password changes 
 required password changes every 180 days; we prompt the user that their password is changing 15 

days prior 
 if user tries password more than 10 times, the system locks them out and requires a call into Customer 

Support to reset – call 952-215-3233 

 

 

 

Enter your current username and password, click Change Password. 
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Enter your new password in both fields, following the criteria outlined above.  

 

 

 

Log in with your username and new password. 

 

 

 

If the Forgot Password feature is not available to you, please call Support. 


